THAMES ‘ UNDERWRITING geo

Good afternoon,
Change in trading name and rebrand from Thames Underwriting to Geo.

As we move closer to the effective date of 1 September 2024, our teams are busy preparing everything to
ensure a smooth transition to the Geo brand. We’ve been updating our documentation, our office rebrand
and stationery to reflect the next chapter in our Construction and Specialist Commercial journey.

Whilst we’re renaming, there’s a lot of things that will remain consistent. You will continue to be looked
after by the same team, providing the high level of service you have come to expect. You’ll continue to
have access to the great range of Construction and Specialist Commercial products provided by the
team, alongside access to the wider Specialisms across Geo.

In addition:

e Any details we have for you will be handled by Geo. Please review the Geo Privacy Policy for
information on how your data will be processed.

e Ouremail addresses will change to end @geounderwriting.com, and any emails sent to the old
addresses will be automatically forwarded to the new addresses.

e Allnew business and renewals will be issued by Geo. We’re looking forward to introducing the
Geo branded documentation which will be issued after 1 September.

e There will also be new bank details following the transfer so please check the invoice and
statement details before making payment to avoid any issues.

e Asyou already hold a TOBA with Geo Underwriting Services, no further action is required and
you can continue to trade as usual with us.

If your clients have any questions about the legal entity change, please share a copy of the Notice to
Policyholders with them.
About Geo

It is an exciting time to be part of Geo, a full-service, chartered managing general agent (MGA). Geo offers
a wide underwriting footprint, diverse product range and A-rated capacity.

We look forward to introducing you to the Geo brand in more detail as the year progresses. We will be
launching a new website later in September which will showcase the full breadth of the Geo product
suite, alongside useful articles and blogs. Until this time, you can still access fair value assessment
notices from the usual portal — contact your underwriter if you need details.

If you have any questions, please call us on 01702 713636 or email Alex or Marie.
Yours sincerely,

Alex Wakeham | Associate Director

Marie Thomas-White | Head of Construction

CONSTRUCTION & SPECIALIST i ) )
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Thames Underwriting Limited is authorised and regulated by the Financial Conduct Authority (firm reference number:
533504). Registered Address: 2 Minster Court Mincing Lane London EC3R 7PD. Registered No. 7136128.
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